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Anexos fotograficos:

Conclusions
Implications for Researchers

* We have gathered and integrated all the existing knowledge concerning
quality metrics for cloud services into a taxonomy

* Not all the quality properties or phases of the cloud service lifecycle that T Canci 5&
are relevant to cloud stakeholders were appropriately covered b

* Not all the quality characteristics from the ISO/IEC 25010 are sufficiently
covered. portability, usability, and compatibility together accounted for less
than 5% of the total number of metrics .llIng. Ximena Guerron - Expositora

* There are several challenges related to assessing the service quality in a
multi-cloud environment where the different services involved require a
heterogeneous treatment (i.e., adjustments in configuration, monitoring
systems) because the level of security and associated robustness depends
on the services that compose it (infrastructure and single provider).
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Monitoreo y prediccién de eventos de

emergencia para optimizar la asignacion de
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Aplicacion-Tl en la Gestion de Emergencias/Desastres
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